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OIIbIT UCITOJBb30BAHUS MH®OPMAILIMOHHLIX CUCTEM B YIIPABJIEHUH
BbICIIIMM YYEBHLIM 3ABEJEHUEM B PECIIYBJIMKE KA3AXCTAH
EXPERIENCE OF USING INFORMATION SYSTEMS IN HIGHER EDUCATION
INSTITUTION MANAGEMENT IN THE REPUBLIC OF KAZAKHSTAN

AHHOTAITHA

B crartee pacckasweiBacTcs 00 HCIOTIB30BAHWM BHPTYAIbHBIX HHCTPYMCHTOB B KAadCCTBE
CpeACcTBa aKTHBALMM Y4YeOHOrO MpoLecca, Ha TNpPUMEPEe ABTOMATH3UPOBAHHOH HH(OPMAITHOHHOMN
cucremel Platonus. Xopomrero pesymbrara MOXKHO JOCTHYb, COYETas KIACCHUYECKOE OOYUCHHE C
COBPCMCHHBIMH KOMITBIOTCPHBIMH TeXHOoJormsaMHu. CozzaBas BHUPTYalTbHYIO cpeny OOYUCHHS H
HCHONB3YSl MYJIBTHMCIUHHBIC CPEACTBA OOYUCHHS, MOXHO MONYYNTh 3HAYUTCIBHBIA PE3yIbTAr,
CIOCOOCTBYSI Pa3BUTHIO HHTCICKTYAIBHBIX CIIOCOOHOCTEH cTyAcHTOB. OQaHmM U3 3¢ QCKTHUBHBIX
cnoco0oB (OPMHUPOBAHUS 3HAHWN W HABBIKOB CTYACHTOB fBJSCTCS MPOBEICHHE MHCTAHLHUOHHOTO
oOyucHHs. BEIMOMHAS NpakTHUECKHE 3aHATHS C TOMOIIBIO ABTOMATH3UPOBAHHOU HH(OPMAITHOHHOMN
cucteMbl Platonus, MOXXHO CTaBUTh pa3NUYHBIC LEIH, CHOCOOCTBVIOIIME PACIIUPCHHIO T'PAHHUL]
3HAHUM, 3HAYUTCIBHOMY oborameHnio u  Ausepcudukammu oOyuenusa. Mudopmaunonssie
TCXHOJIOTHH B HACTOSIIEE BPeMsl BKIIOUCHEI BO BCE Cephl KU3HHU YeNOBeKa. Pa3BuTHe U BHEApPCHHE
WHPOPMALIMOHHBIX ~KOMMYHHMKALUH  SBISCTCS BAXHOH MNPEINOCHIIKOW AT KaueCTBEHHOT'O
(YHKLUMOHUPOBAHUS COBPEMCHHOM opraHumsanuu. Ha 3HaunMOW poie JEKUT  TPOLECC
nHpOPMATH3ALMH  VYPESKICHUH Bbicmero mnpodeccHoHampHOro ofpasoBaHus Kak (iaarMaHa
MEPEIOBEIX TCXHONOTHUH. | MAaBHEIM VCIOBHEM YCHCINHOIO W KAYSCTBEHHOTO (HYHKIHOHHPOBAHUS
601pIIOro 00Pa30BaTEIBHOIO YUPEHKACHUS SIBIACTCSA KaK YPOBCHb ABTOMATH3ALNH €€ KAKIBIX YacTei
(mozcucreM), Tak W CTEHCHb HHTETpanMu ¢¢ HHGPOPMAHMOHHOH cpexsl B uenmoM. Mccnemosanue
MOCBALICHO AHANN3Y AKTYAITBHBIX BOIPOCOB, CBA3AHHBIX ¢ MPOCKTHPOBAHUEM H (PYHKLIMOHUPOBAHUEM
WHPOPMALMOHHBIX CHCTEM B VIIPABICHHUU BBHICIIUMH YUCOHBIMHU 3aBCICHUAMHU. AHATH3 TCHACHIUHA B
o0nacTy yopasicHH VIeOHBIM MPOLIECCOM MOKA3BIBACT, UYTO €r0 MPAKTHUYCCKUE MPUIOKEHHUS LIHPE,
YeM T€, KOTOPHIC ObLTM BHEAPCHHI N0 cHux mop. MTorn aHammsa mo3BONSIOT 0OOpAaTHTh BHUMAHHE Ha
MPOTUBOPCUHEC MEXKIY HEOOXOAMMOCTBIO Pa3BUTHS MPOLECCA VIPABICHHS — OpraHH3anucit
00pa3oBaTeIbHON JEATCTIBHOCTH € MPUMEHCHHEM [OCTOBEPHBIX 3HAHWH B OSTOH 00IacTH U
OTCYTCTBHEM CPEICTB AN KA4YCCTBCHHOM pealu3allii 3TOro ympasleHusa. B cBa3u ¢ 3tuMm
VCTPAHCHUEM JAHHOTO MPOTHBOPEYHS, MOTCHIMATBHO MOKHO PEIIUTh C MPUMCHCHUEM HHCTPYMECHTA,
JETamero BO3MOXKHBIM pa3BuTHE obOpazoBarenpHOro mpouecca. bomee Toro, texymme 3agauu
OOHOBIICHHSL [JCATCIBHOCTH 00pa30BaTCIbHBIX VUPSIKACHUH CErogHsd TpeOVIOT W3MCHCHHH B
CTPYKTYPE, CPEACTBAX H METOJAX YIPABICHUSA OOpPa30BATCIBHOW ACATEIBHOCTBIO, CBA3aHHBIX HE
TOJIBKO C OpraHW3alueHd caMoro ydeOHOro mpomecca, HO H C HM3MEHEHHEM THIA PaOOThI,
BBITIOJTHAEMOH NEJArOrHUCCKUM KOJUTCKTHBOM. CTalo SCHO, YTO peann3alisl KOHLICIIUH YIIPABICHUL
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y4eOHBIM MPOLIECCOM HEBO3MOXKHA O3 HCIOJB30BAHHS COBPSMCHHBIX AaBTOMATH3HUPOBAHHBIX
HUHCTPYMCHTOB, OCHOBAHHBIX HA UCIIOJb30BAHUU NIPHUHIUIIOB YIIPABICHUA 6I/I3HCC'HpOHCC(JaMI/I. Tonck
peLICHUI MPOOIeM MOBHIICHHS KAueCTBa OpPraHu3aunu oOpasoBaTeabHol aesteapHocTH. OqHIM 13
nokaszarejael kadectBa (QYHKUHOHHPOBaHHS TOOOH MHEIarOrHuccKOW CHCTEMBI 00pa3oBaTEeIBHOIO
VUPEIKACHUS SBISCTCS ONTHMHU3ALHS YIeOHOH HArPY3KU IEIAroOrHuecKOro KOICKTHBA.

ANNOTATION

The study is devoted to the analysis of topical issues related to the design and operation of
information systems in the management of higher education institutions. The role and place of
information systems in the management of modern social institutions is determined. The introduction
of electronic document management systems and other information technologies in office work makes
it possible to quickly search for documents, store a huge amount of data, and increase the speed of
document approval. All these processes have introduced both positive elements and a set of problems
accompanying the informatization of office processes that require solution, which emphasizes the
relevance and novelty of this study. The problems and difficulties that arise on the way of introducing
information technologies into the management circuit of educational institutions are analyzed. The
features of information systems for managing educational institutions are shown. The situation in the
field of automation of information systems of management of universities is outlined. The features and
state of information and communication technologies in the educational sphere are characterized. An
analysis of trends in the management of an educational process organization demonstrates that their
practical applications are wider than those that have already been introduced today. The results of the
analysis make it possible to draw attention to the contradiction between the need to develop the
process of managing the organization of educational activities with the use of reliable knowledge in
this area and the lack of funds for the high-quality implementation of this management. In this regard,
the elimination of this contradiction can potentially be solved with the use of a tool that makes
possible the development of the educational process. Such a tool can be an information system aimed
at optimizing the distribution of extracurricular teaching load. the article describes the use of virtual
instruments as a means of activating the educational process, using the example of the automated
information system Platonus. A good result can be achieved by combining classical teaching with
modern computer technology. By creating a virtual learning environment and using multimedia
learning tools, significant results can be obtained by contributing to the development of students’
intellectual abilities. One of the most effective ways to build knowledge and skills of students is to
conduct distance learning By performing practical exercises using the Platonus automated information
system, you can set various goals that contribute to expanding the boundaries of knowledge,
significantly enriching and diversifying education.

Knwuesvie cnosa: ucxyccmeeHHbzﬁ UHmMeiekm, Modeﬂupoecmue 3M024ML7, KOCHUMUBHbIE
QYHKYUU, MEMOOON02UA, APXUMEKMYPA UCKYCCIMBEHHO20 UHMEIEKM.

Key words: Platonus automated information system, modern, computer technology, virtual
environment.

Beenenne. Ceituac KOMIUICKCHOC U3MECHCHHE U VIYUIICHHE BHICIIETO 0OPA30BaHUS B CTPAHE
U BXOXKACHUC Ka3aXCTAHCKOW BBICHICH IIKOBI B [IOOATBHOS O0PA30BATCIBHOC MOJIE UCKITIOUCHO 0¢3
MPHUHATHS BO BHIMAHHC MOTHOW KOMIIBIOTEPH3ALHH CANHON CHCTEMBI BhICIIETO 00pa3oBanus. Bmecte
C TEM KOMIBIOTCPH3ALM NODKHA O3HAadaTh, HE Ocps B pacuéT oOCCICUCHUE VHHUBEPCHTCTOB
HOBCHIIIUMU I/IH(I)OpMaLII/IOHHLIMI/I U KOMIIBIOTCPHBIMU  TCXHOJIOTHUAMH, PCATIU3ANUIO I/IH(I)Op'
MAanmUOHHOTO KOHTCHTA H TIOBCECMCCTHOC HUCITIOJIBb30BAHUC COBPCMCHHBIX I/IH(I)OpMa,LII/IOHHO'
KOMMYHHKALIMOHHEIX TEXHOIOTHH B Y4eOHBIH X0A 1 ucnons3osanue ACY.

OcHoBHas 4actb. Komnbrorepuzamus cepsl 0OpasoBaHus HA BOJHE WHTCTPALH, BBIXOJHUT
3a MpeJeaaMHu PErHOHA WM CTPaHBl M HANPABILICTCS HA MHPOBOS oOpasoBareibHOE moje. B naHHO#M
cpcac Crparerud U3MCHCHUA YHUBCPCUTCTA B INCPBYIO OUCPCAb CBA3aHHA € 3aHATUCM JIy4dIICTO U
crabunpHOrO MecTa B dToM cdepe poiHka. Kommbrorepusamus o0pa3oBaHUS ©CTh TIVIABHOE U
CCTCCTBCHHOC YCIOBHE, MOYKHO CKa3aTh MEPBOCTCICHHOC B TCKYIUWH 3Tan (pOPMHUPOBAHMS CTPAHEL,
KOTOPOC NO3BOJIACT NMOBBICUTH KAYUCCTBO O6yquI/IH u HCpCO6yquI/IH CIICHUAINUCTOB, YCJIIOBUA KAXKA0T0O
THUIIA y‘Ie6HOI\/'I ACATCIBHOCTH, 3HAYUTCIbHO O6HOBI/ITI> OPTraHU3AIMUOHHYIO KOHCTPYKHIUIO CUCTCMBI,
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AKnaparrbik xyHenep

JOBCOCHHC BBICIIETO 00Opa3oBaHHi [0 CTCICHH, OTBCYAIOLIECTO MEKIVHAPOIHBIM HOpMaM,
W MHTETPALNA B MUPOBYIO CHCTEMY .

Kommproreprsanus BeicIiero oOpa3oBaHmsl COACPIKUT HIKCTIPUBE ACHHBIC [NIABHBIC ITyTH:

* KOMIBIOTCpU3ALMS YICOHON ACATCIBHOCTH,

e KOMIBIOTCPU3ALMS HAYYHBIX pabOT B YHUBCPCHTETE,

* CO3JaHHE LCTbHBIX HH(POPMAIIMOHHBIX VCIOBHUN BHICIICTO 00pa30BaHus;

* KOMIBIOTCPHU3ALMS KOHTPOS BBICIIMM 00pa30BaHHEM,

e BXOKICHHC BBICIICTO O0OPA30BaHUS PECIYOIUKH B MUPOBYIO Chepy 00pazoBaHHsL.

Kommproreprsanmus aIMUHHCTPUPOBAHMS BBICINCH INKONBL MPEIyCMATPUBACT ILIHPOKOE
MPUMEHCHUAE AaBTOMATH3HUPOBAHHEIX CHCTEM aJIMHHHUCTPHUPOBAHUS YHUBEPCHUTECTCKOH pPabOTOM.
[loBcemecTHo  (okycupoBaHHE — YACTHACTCS ~ ABTOMATH3UPOBAHHBIM  CHCTEMaM  KOHTPOIS
NPCANPUATISIME. J{eATETPHOCTD OCHOBHBIX OONBIIMX KOMIIAHWHM CETrOJHS MPOCTO HEMEBICIMMA 0e3
MOMOIIY KOHTpOIs nHpopManuen. Kak HU CTpaHHO, HAIIM YHUBEPCUTETHL PEAKO MOMAJAIOT B CIIHCOK
opraHu3aLii ¢ HHPOPMALHOHHEIMU CHCTCMaMH yIipaBieHus [1].

Celiuac coriacueM KadeCTBCHHOTO HCIONB30BAaHHS KOMIBIOTEPH3AlHH B paboTe BY3a €CTh
LENbHAS MONWTHKA W IUIAH BBOJA HHHOBAaITMOHHBIX WHQPOPMALMOHHBIX TEXHOJIOTHH, Kak B
JCATCIPHOCTE KOHTPOJS, TaKk W B OOpPa30BaTCNBHYIO JCATCIBHOCTb, BKIIOYAS (GOPMUPOBAHUS
LENTBHOTO HH(POPMALIOHHOTO O, Y CKOPSHUE KOMIBIOTEPHU3ALNH 00pa30BaTCIbHON ACATCIBHOCTH
HYXAacTCd B TPUHATHH HETPOCTHIX M PA3HOIUIAHOBBIX MPOOIEM, BBITCKAIOIINX W3 PE3YIbTaTOB
TCXHOJIOTHUCCKUX, MEAArOTHYCCKUX, OPraHM3alHoOHHBIX 3a7a4. C W3MCHECHHEM B YHHUBEPCUTETAX
paccpeIoTOuCHHS YIPABICHUS YUCOHOH AEATCIBHOCTH, pazBuUTHE (OPM KOHTPOISI H PEaTH3ALUH
00pa30BaTCIbHOTO MPOLIECCA, BO3HUKHOBCHHEM Pa3HBIX (OPM  BCIIOMOTATEIBHOTO OOVUCHHS,
ycTapense MeToabl (PYHKIHMOHUPOBAHUS JCIONPON3BOACTBA MPEIATCTBYET HEOOXOAUMOMY OOOPOTY
HHPOPMALIMK N0 KAKIOMY acleKTy paboThl YHHBEPCUTETA Ul OCYIUECTBICHUSA CTPATCIMYCCKHX
PCILICHUH, OPHEHTHPOBAHHBIX TTIABHBIM 00pa3oM Ha yiaydiieHue 3G ¢GeKTHBHOCTH 00yUcHH [2].

3a mpomemmuue 20 €T 3HAYUTENBHAS YAacTh VHHBEPCHTCTOB PECIYONUKH OOPETH OIBIT
paspaboTku crucTeM ympasicHus b/l 1 aBTOMaTH3HPOBAHHBIX CUCTEM VIIPABICHHUS PA0OTOH BY30B.

H3MeHeHHEe TEXHHYECKOTO Pa3BUTHA MPEIOCTABHIO BO3MOXKHOCTh NPUMECHHUTE COBPCMCHHBIC
TCXHOJNOTHH TPU MOCICAVIOINUX HM3MCHCHHAX CHCTEM AaBTOMATH3ALMH B  YHHUBCPCUTCTAX.
BonpmuHCTBO mporpamMM CO30aBATUCh «C YHCTOrO JIHCTA», HOBBIC MOJACTH Pa3padaThIBAIUCH C
VUETOM OOHOBJICHHBIX 3KOHOMHUYESCKUX U APYTHX NpoueccoB. B cBs3u ¢ 3TiM 00pazoBanocs 0oabImoe
KOJTHYECTBO OTYACTH MOTHBIX, HO MMOJHOCTHEO) HECOBMECTUMBIX MEXKIY COOOH CHCTEM.

WznauanpHbic BapuaHThl TporpamMm paspabarteiBamuck Ha FoxPro ama Dos, mosgnee
mpumensiin  FoxPro g Windows. Ho, k HecuacTeio, 3Tu COTHI HEC MNPCIHAHAYAINACH IS
($yHKUMOHUpPOBaHUS B nokaneHOH ceTH. [locneayromue npoekTel passuBanuch Ha s3sikax Delphi,
tabnun Paradox u ap. Ceiuac BO3MOKHO MOAYCPKHYTH INIaBHBIX mpousBoautenci codra mis ACY
vHuBepcuTeta. M3 wactHeix mporpamm ectb Bo3MokHOCTh BbLaeaute ACY KasHY umenu Anb-
®dapabu, Satbayev University, Kapl'TVY, Toraighyrov university. Jus BY308 P® PEIUJIAB u 1C
SIBJISFOTCS TVIABHBIMH TIpou3BoauTte/sivu codra s AUC.

VYunteiBass Bce pasnooOpasue HpiHemHUX ACY BY3, mocTpoeHHBIX Ha pasiavdIHBIX
TCXHHYECKUX M MPOrPaMMHBIX CPeACTBaX, mpoOieMa MO aBTOMAaTH3alWd TIaBHBIX (opMm paGoTtoit
VHHBCPCHUTETA fBIACTCS HE 3aBeplicHHOW no koHua. [lpu paBHelx ¢Qopmax aelicTeuil B
BBHIIICTICPCUUCIICHHBIX CHCTeMax (OpPMBI HOCAT pa3iuuHOro poaa mpodnem. Hampumep, cucrema
REDLAB ¢ ee oOmupHeM nakeToM (PYHKOHH HOCHUT JBa OCHOBHBIX IMPCILITCTBUSA: OONbINAs IICHA
copta W TPYAHOCTH OOCAYKHUBAHHS, TaK KaK MPOrPaMMHOC OOCCICUCHUE MOAICPKUBACTCS
komnanuei REDLAB, a cymecteennriti copr SAP obecnieunsaercsa kommnanueit SAP. Beneacreure
3TOTO VHHUBEPCHTECTAaM, HAXOMIIIMMCS BAATH OT HMHPOPMALMOHHBIX LCHTPOB, CIOXHO IOJYYHTh
CBOCBPEMCHHYIO TEXHHUYCCKYIO OAJCPIKKY IS 3TOro codra.

[lepBoHauameHO, HEAOCTYIIHOCTE CHCTEM LU(PPOBOrO JOKYMEHTOOOOPOTA BO MHOTHX
VHHBCPCHUTETAX MOMET OBITh CTPAaHHBIM. B JCHCTBHTCIBHOCTH 3TO PE3YABTAT «IOCKYTHOM»
ABTOMATH3alUH VHHBEPCUTETOB. JTa ke (PakTop, BO3MONKHO, cpaboTal M Ha HEOOIBIIOC HHCIIO
AHATUTHYCCKUX CHCTEM B VHHBCPCHTCTAX — BCE KE AN PEATH3ALUU AHATHTHYCCKOH CHCTCMBI
0043aTeIbHO TIOTYUCHHE 0O0OIIECHHBIX AAHHBIX M0 PA3HOTO POJA MOMEHTaM Pa0OTHl YHUBEPCUTETA.
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