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ANNOTATION
The study is devoted to the analysis of topical issues related to the design and operation of

information systems in the management of higher education institutions. The role and place of
information systems in the management of modern social institutions is determined. The introduction
of electronic document management systems and other information technologies in office work makes
it possible to quickly search for documents, store a huge amount of data, and increase the speed of
document approval. All these processes have introduced both positive elements and a set of problems
accompanying the informatization of office processes that require solution, which emphasizes the
relevance and novelty of this study. The problems and difficulties that arise on the way of introducing
information technologies into the management circuit of educational institutions are analyzed. The
features of information systems for managing educational institutions are shown. The situation in the
field of automation of information systems of management of universities is outlined. The features and
state of information and communication technologies in the educational sphere are characterized. An
analysis of trends in the management of an educational process organization demonstrates that their
practical applications are wider than those that have already been introduced today. The results of the
analysis make it possible to draw attention to the contradiction between the need to develop the
process of managing the organization of educational activities with the use of reliable knowledge in
this area and the lack of funds for the high-quality implementation of this management. In this regard,
the elimination of this contradiction can potentially be solved with the use of a tool that makes
possible the development of the educational process. Such a tool can be an information system aimed
at optimizing the distribution of extracurricular teaching load. the article describes the use of virtual
instruments as a means of activating the educational process, using the example of the automated
information system Platonus. A good result can be achieved by combining classical teaching with
modern computer technology. By creating a virtual learning environment and using multimedia
learning tools, significant results can be obtained by contributing to the development of students'
intellectual abilities. One of the most effective ways to build knowledge and skills of students is to
conduct distance learning By performing practical exercises using the Platonus automated information
system, you can set various goals that contribute to expanding the boundaries of knowledge,
significantly enriching and diversifying education.
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